Traffic Review 2014 Passengers

. Passengers

The number of passengers travelling through Amsterdam Airport Schiphol
increased by +4.6% to 55 million passengers, a new record.

The passenger increase is composed by an increase in Origin & Destination
(O&D) passengers (+7.0%) and an increase in transfer passengers (+1.2%).
The busiest day of the year was recorded on 1 August with almost 193 thousand
passengers (excl. transit direct), the highest number of passengers ever
travelling through Amsterdam Airport Schiphol in one day.
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\J/ Transport Transfer, O&D, Transito & Load Factor

x 1,000 m Transito
m Transfer passengers
OD passengers
Total PAX Load
Month per month Factor
January - 3,620 77%
4 1,679 1,938
February | 3440 78%
4 1,483 1,953
March | — 4,080  80%
4 1,755 2321
April | 4,562 83%
1 1,794 2,767
May [ | 4,989 83%
1 1,837 3,151
June | 5034 85%
1 2,063 2,970
July [ 5457  85%
1 2,110 3,346
August EE—E———— 5620 87%
1 2,153 3,465
September I 5189  85%
3 2,143 3,043
October [ 5028 83%
4 1,943 3,081
Novernber [N 3978 79%
5 1,597 2,376
December [N 3982 79%
7 1,719 2,256
Total (incl. Transit) 54,978 82%

Transport, Transfer & O&D (excl. Transit)

2014

m Transfer 40.5%
0&D 59.5%
Total 100%




Traffic Review 2014 Passengers

\J/ Main European and Intercontinental countries

Main European countries

(2013 Compared to
Ranking ranking) 2014 2013 in %
1 (1} United Kingdom 8,222,467 6.8%
2 (2} Spain 4,153,522 5.6%
3 (3) Germany 3,609,872 6.3%
4 4 Italy 3,115,040 11.5%
5 (5) France 2,601,715 6.5%
[ (6) Turkey 2,455,217 1.3%
7 (7} Norway 1,683,980 3.5%
8 (8) Switzerland 1,683,746 4.4%
9 (9) Denmark 1,352,614 10.1%
10 (11) Greece 1,223,663 15.1%
11 (10} Portugal 1,098,411 2.6%
12 (12} Sweden 1,083,161 4.3%
13 (13} Ireland 683,389 1.9%
14 (14} Awustria 629,657 6.3%
15 (15} Russia 582,399 16.5%
16 (16} Finland 518,635 4.5%
17 (7 Czech Republic 454,417 3.3%
18 (18) Poland 412,225 8.6%
19 (19) Romania 394,379 8.5%
20 (20} Hungary 365,090 2.8%

Main Intercontinental countries

(2013 Compared to
Ranking ranking) 2014 2013 in %
1 (1} USA 4,826,409 - 0.2%
2 (2} China 1,337,586 0.3%
3 (4) United Arab Emirates 1,021,767 26.1%
1 (3) Canada 918,140 - 2.4%
5 (5) Japan 562,824 - 0.5%
6 (6) Netherlands Antilles 530,246 7.6%
7 (7 Morocco 463,857 - 1.8%
8 (8) Thailand 443,967 - 35%
9 (10} Kenya 428,896 6.3%
10 (11} Brazil 407,876 1.8%
11 (13) South Africa 402,251 6.4%
12 (14) India 363,558 - 2.9%
13 (12} Malaysia 359,674 - 9.2%
14 (15) Israel 354,182 1.4%
15 (9} Egypt 344,387 - 22.7%
16 (16) Singapore 311,664 - 0.9%
17 (17 Indonesia 299,945 15.3%
18 (19) Peru 253,104 2.4%
19 (18) Surinam 251,626 - 1.9%

20 (22} South Korea 242,804 7.1%
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o S
J, Passenger transport per continent, rate
Europe vs ICA 2014 ICA continents 2014
Europe 69.0% North America 33.7%
B Intercontinental 31.0% B Latin America 14.9%
m Africa 15.6%
Total 100% B Middle East 10.4%
m Asia 25.5%
Total 100%
EU vs Rest Europe 2014
EU B81.6%
B Rest Europe 18.4%
Total 100%
J/ Main European and Intercontinental origins and destinations
Main European origins and destinations
(2013 Passengers Compared to
Ranking ranking) Airport IATA code 2014 2013 in %
1 (1 London Heathrow LHR 1,486,861 3.0%
2 (2) Barcelona BCN 1,217,916 2.6%
3 (3) Paris Charles de Gaulle CDG 1,159,308 2.9%
4 (4) Rome FCO 1,028,871 7.6%
5 (5) Copenhagen CPH 888,538 10.2%
6 (6) London Gatwick LGW 875,520 16.6%
7 (N Madrid MAD 840,215 12.3%
8 (9) Frankfurt FRA 753,623 4.8%
9 (12) Manchester MAN 732,671 5.9%
10 (11) Munich Muc 731,536 5.5%
11 (8) Antalya AYT 721,409 - 33%
12 (10} Zurich ZRH 720,571 3.3%
13 (14) Stockholm ARN 691,556 4.8%
14 (13) Lisbon LIS 668,088 - 0.6%
15 (15) Geneva GVA 639,254 1.9%
16 (16} Istanbul Ataturk IST 628,622 2.5%
17 (17 Qslo 0OsL 614,458 1.6%
18 (18) Edinburgh EDI 600,652 7.0%
19 (19) Milan Linate LI 547,773 0.3%

20 (20) Vienna VIE 541,060 4.2%
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Main Intercontinental origins and destinations

(2013 Passengers Compared to
Ranking ranking) Airport IATA code 2014 2013 in %
1 (3) Dubai DXBE 744,908 22.0%
2 (2) New York JFK 665,852 5.7%
3 (4) Atlanta ATL 649,602 7.9%
4 (1 Detroit DTW 623,458 - 3.9%
5 (5) Minneapolis MSP 457,246 - 19%
& (6) Bangkok BKK 443,967 - 3.5%
7 (7 Nairobi NBO 426,930 7.5%
8 (9) Curacao CUR 426,102 9.2%
9 (10) Toronto YYZ 367,374 - 2.9%
10 (11) Hong Kong HKG 365,400 - 0.8%
1 (8) Kuala Lumpur KUL 359,674 - 9.2%
12 (12) Tel Aviv TLV 348,448 1.4%
13 (13) Houston 1AH 337,79 6.3%
14 {16) Beijing PEK 317,085 5.3%
15 (14) Singapore SIN 311,664 = 09%
16 {(15) Shanghai PVG 290,211 - 3.8%
17 (34) Abu Dhabi AUH 268,738 34.3%
18 (19) Washington 1AD 262,013 - 4.5%
19 (21) Los Angeles LAX 261,474 0.7%
20 (20) Boston BOS 258,073 = 4.4%

\J» Passenger profile

A AT B

Reason for travelling
O Business

B Congress/study

B Leisure

Visiting friends/relatives
Other




